Confidential Data Sheet @ .
Prudential Appointment Application P}.'lld@ﬂtldl

Please select what product line you wizh to sell; W Individual Long Term Care

Lazt Name: Firzf Name:

S5# or Tax I Date of Birth: Registered Rep's FINRA CRD #:
External Agent ID: E-mall Address;

Office Address:

{City) (State) (Zip)

{Office Phone) (Office Fax Numbar)

Resident Address:

(City) (State) {Zip) {Phene)

Has this been your residence for the past 7 years? [ Yes [J No (If “No”, you must attach 7 year residency information including dates
{month and yaar) at each residence.

State(s) to be appointed in — attach copies of all licensos;

Pleasa list Florida counties {non-resldent appointments only);

Do You Carry Errors and Omissions (E&0) Insurance Coverage? [ Yes [ No (If yes, answer A B, and C below)
A. Coverage Amount § B. Policy Number C. Carrier Name

Kt’ﬂm mfpomﬁam TaxiD: Y- [ASB 7]/
;HH IV eLIAUEEE ) a7 HAJO2

Fax:

AND/OR

8 FlrmfA?ancy Name: 7] (o #e) F}’f 3 Iﬂfﬁ’ﬂﬁ'ﬁdﬂﬁﬁ ax ID: S?C) "‘1’ ?‘f' LY
Address: [IFHG N 0O B~ YPAn Eeacit (idlyeleny L o
Phone: (g [ ~4f7 2 ~JR2000 ~ Fax Blp(2 1A '-.1'20'5? 7

1F YOU ANSWER “YES* TO ANY OF THE QUESTIONS BELOW, A LETTER OF EXPLANATION MUST BE. A’ITA“QHER fired T“ll%*!"?v
{*For Firm/Agensy afpolntménts; thisterm “you" refers to the firm, and Question 2 and 7 are not applicablaf i i

1. Have you ever been subject to an insurance or investment related consumer initiated complaint or proceeding that

allzged or found fraud, sales praclice violation, forgery, theft, misappropriation or conversion? O Yes [ No
2. Have you evar baen convicted of, pled guilty or nolo contendere to, or are you currenly under indictment for any

criminal felony or misdemeanor? [ Yes [JNo
3. Do you currently have any unsalisfied judgments or liens against you? O Yas [JNo
4. Have you ever filed for personal bankruptey or been declared bankrupt? []¥es [J No
5. Have you ever had an insurance license or appolntment or a securities ragiztration suspended or revoked or been

disgualified or disciplined as a member of any profession? [ Yes JNo
6. Are you currently parly to any litigation or the subject of any Investigation? [ Yes (I No
7. Have you ever been permitted ko resign, been discharged or erminated after you were accused of fraud, theft, or

fallure to supervise in conneclion with insurance or investment related aclivitios or other wrong doing? [Yes (1 Ne

. Release Prudential, itz autherized agents and any person or antity which provides information pursuant to this authorization, from ahy
and all liabilities, claims or lawsuits in regards to the information obtained from any and all of the above referenced sources.

= Cerlify that all of the information contained in this application is true and correct. | further understand that any falsification,
migrepresentation or omission of information fram this form may result in the withholding or withdrawal of any offer of Bppointment or
the revocation of appointment by Prudential whenever discoverad.

» Undersgtand that | am obligated to report immediately any avent that would change any of the information, in any manner, which |
have provided in thiz application.

» Certify that | have not been convicted of crime that would disqualify me from association with Prudential under the Violant Crime
'Contral Act and/or Employee Retirement Income Security Act.
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R

By this document, The Prudential Insurance Gompany of America (the "Gompany”) discloses to you that a consumer report regarding
your credIt hlstory, eriminal history and other background information and/or an investigative consumer report cantaining [nformation as
ta yaur character, general reputation, personal characteristics, and/or mode of living, may be abtained from personal interviews or other
sources in connection with your application for appaintment or for any appointment purpose at any time during your appaintment. The
nature and scope of the information that Prudential may request include criminal, credit, education, employment, fingerprint, military and
Department of Motor Vehicles records; social security number trace; regulatory reporiing history; and address history. A consumer
and/or investigative repart will be ordered from Business Inforrnation Group, 1105 Industrial Highway, Southampton, PA 18968, 800-
368-2612. Upon your written request, it will be confirmed to you whether an investigative report was requested with the name and
address of the consumer reporting agency to whom such request was made and a complete and accurate disclosura of the nature and
scope of the report,

ACKNOWLEDGMENT AND AUTHORIZATION UNDER THE FAIR CREDIT REPORTING AC

In connection with my application for appointment with The Prudential Insurance Company of America, or any of its subsidiaries or
divisions ("Prudential”), | autharize Prudential to procure consumer reports and/or investigative consumer reperts for appointment
purposes, including, without limitation, reports regarding my finances, credit worthiness, employment history, medical information,
background, character, general reputation, personal characteristics, and/or mode of living. The nature and seope of the information that
Prudential will be requesting and reviewing may include: criminal, education, employment, military, fingerprint and Department of Motor
Vehicles records; social security number trace; regulatary reporting history; and address history. Prudential will be obtaining this report
from Business information Group at the address listed in the above Disclosure Statement.

| understand that this authorization shall remain on file and shall serve as a continuing authorization for Prudential to pracure consumer
reports and/or investigative consumer reports for appointment purposes at any time during my appoinfment by Prudential, to the
maximum extent permissible by law. Thizs authorization shall be valid in original, faxed or phetecopied form. This authorization shall
expire upon termination of my appeintment with Prudential.

By signing this document immediately below, | authorize Prudential to procure the consumer and/or consumer investigalive repons
described on this page. | also ackhowledge that | have received and read the Disclosure Staternent contained on this page, and that |
understand it.

Licensee’s Name Licensee's Signature Dato (mo/daylyr)

“*For a Firm/Agency appointment recquest, an

O If appointed in Minnesota, Caljfornia or Oklahoma: Check here 1o receive a copy of the consumer report/investigative consumer
report.

Massachuseils candidates may receive a copy of the report upon request.

New York candidates have a right to receive and inspect their reports by contacting the consumer reporting agency.

Requests for information on consumer reports obtained by Prudential as noted above should be sent to the following address;

Prudential Financial

Prudential Licensing and Registration Unit
Afin: Frehire Manager

One New York Plaza, 16" Floor

New York, NY 10292

Please return this form to Prudential Group Insurance elther via mall or fax. Overnlght mall or Direct mall to: 2101 Welsh
Road, Attn: Producer Licensing & Compensation, 3 South, Dresher, PA 19025 OR Fax to (800) 619-1904.

Be sure to include copies of all licanzes, Letter of Explanation (if applicable), 7 Year Residency Information (if applicable} and
any other state specific appointrment requirements (if applicabla).

GL.2008.028 Ed. 2/2009 Page 20f 2
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Broker Agreement

This Broker agreememt (hereinafier, the “Agreement™) is between The Prudential Insurance Company of America
{hereinafter collectively, the “Company™ and the individual/ firn whose name appears on page eleven of this
Apgreement (hereinafter, the “Broker”).

1. Appointment - The Company appoints the Broker as a non-exclusive insurance agent to solicit applications for
Long Term Care insurance (hereinafler individually, the “Policy” or collectively, the “Policies™ of the
Company. Such Policies are identificd as Eligible Products in a List of Eligible Products (hereinafter, “Exhibit
A7) attached hereto. From time to time Exhibit A may be updated or amended by the Company. Such updates
or amendmentg will be effective upon notice, as defined in Section 16(f), (hereinafter, “Notice™) to the Broker
that a new or amended Exhibit A has been issued. The Company will have the sole discretion to appoint any
Broker and any employee or representative of the Broker as an insurance agent of the Company.

2. Authority - Thiz Apreement authorizes the Broker to;

a. solicit, procure and submit applications for Policies of the Company, provided the Broker iz properly state
licensed and state appointed to do 0. as required by the Company’s Long Tenn Care insurance Licensing,
Appointment and Registration Policy (hereinafter jointly referred to as the Company’s “Licensing,
Appointment and Registration Policy™);

b. ensure that all Lonp Term Care insurance Delivery requirements have been complied with; and

¢. assist policy owners in obtaining prompt servicc from the Company with respect to the administration of
Policies, and in maintaining their coverage as long as that coverage is in the interest of the policy owner.

3. Limitations of Broker's Authority - The Broker’s authority is limited to what 12 autherized in Soction 2. This
section is intended to provide examples, not an entire listing, of actions that are owtside the authority granted in
Section 2. Broker agrees that its authorization is limited to solicitation of applications and marketing of Policies in
accordance with this Agreement. Broker represents and aprees on behalf of himself and employces and
representatives that none of them will act in a manner not authorized by this Agreement and that any such
unauthorized action, including but not limited to the following actions, would be considered a breach of this
Agreement:

a.  bind the Company oxcept as specifically authorized by this Agreement;

b. make representations as an agent of the Company in any manner or for any purpose except as specifically
authorized by this Agreement;

¢. make, alter or modify any Policy or receipt;
d. waive any provision or condition of any Policy issued by the Company;

e. extend the time for payment of any premium on any Policy, bind the Company to the reinstatement of any
terminated Policy or accept promissory notes for payment of premiums on any Policy;

T adjust or settle any claim or commit the Company with respect to any claim, except as specifically directed in
writing by the Company;

g. provide or offer to provide any inducement not specified in the Policy or any rebate, either directly or
indirectly, to any person or entity, as an inducement to purchase any Policy;

h. accept funds, unleas those funds are payable to the Company and only under the foltowing cireumstances:

i.  when the application and the funds are submitted simultangously and the Company’s standards for
prepaid applications have been met, or;

ii. the Company’s delivery requirements have been met and the Policy has been delivered, and,

GL.2009.023 Ed 1/2009 1ofll
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ifi. such funds must be remitted to the Company within one business day of receipt;

incur any expense or liability on account of the Company without specific written authority to do so from
the Company;

demand or accept any remuneration other than what is provided by the Company for rendering any service
specifically related to the normal maintenance and care of the Company’s business. This provision does
not prohibit the Broker from accepting fees for any services provided by the Broker other than those
authorized by thiz Apreement;

make any misrepresentation or incomplete comparison for the purpose of inducing a potential or actual policy
owner to purchase, convert, lapse, surrender all or any portion of, forfeit, borrow from, or replace any Policies;

induee or attempt to induce any policy owner to relinquish a policy or to withdraw values from a policy
when doing 50 would be in violation of the; replacement requirements for long-term care insuranco
required by applicable law;

deliver, or allow the delivery of, the Policy unless the health of the proposed insured(s) is in accordanice with
the Company’s requirements, if any, and, where required, the first premium is paid in full;

request that a client pre-sign any Policy related form for use at a later date, request a client to zign any Policy
relaled forms unless completed in its entirety or accept any signed Policy related form unless said forms are
complete and ready for submission 1o the Company;

engage in any insurance transaction that requires compensation disclosure, as determined by the applicable law,
without malking such required compenzation disclosure.

4. Broker's Representations - The Broker reprosents and aprees:

a.

to abide by the Company's policies and procedures related to the solicitation and sale of Policies, which are
identified on Exhibit B and made a part hereof;

to abide by any revised or additional policies and procedures that the Company ¢communicates;

to review and become familiar with the Company’s Policies prior to soliciting applications for these
Policies;

to comply with all applicable insurance laws and regulations;
to use fact finding topls for determining applicant’s insurable needs and financial objectives;
to solicit applications for Policies only from applicants for whom the Policies are suitable;

to solicit, procure and submit applications for Policies only if properly state licensed and state appointed to
do so as required by the Company’s Licensing, Appointment and Registration Policy and to provide the
Company copies of all Jicenses;

that the Broker will not solicit applications for Policies in any state unless the Policy has been approved for
sale in that state:

to assist policy owners in obtaining prompt service from the Company with respect to the administration of
Policies and in maintaining their coverage as long as that coverage is in the interest of the palicy owner;

that all terme and conditions of thiz Agreement apply to any employee or representative of the Broker who
solieits applications {or Policies on behalf of the Broker; and the Broker further agrees to ensure that such
employees or representatives comply with all terms and conditions of this Agreement;

that except as disclosed to the Company on the Broker’s application for appointment:

i.  neither the Broker's insurance license nor the insurance license of any of its employees or representatives
has ever been revoked, suspended, or rescinded in any state or jurizdiction;

GL.2009.023 Ed 172009 20l
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il. neither the Broker nor any of its employees or representatives has ever been fined by any insurance
regulator in an amount of $5,000 or more;

iii. and neither the Broker nor any of its employees or representatives are currently the subject of any
disciplinary proceeding or investigaiion in any state or jurisdiction by any Department of Insurance,
Attorney General’s office or other governmental authority;

. that except as disclosed to the Company on the Broker’s application for appointment;

i.  if the Broker or any of its employees or representatives is or has ever been a registered principal or
representative of a member of the WASD, the said registration with the NASD iz not now and never has
been suspended, revoked or canceled;

ii. neither the Broker nor any of its employees or representatives has ever been fined by the NASD or other
self-regulatory arganization in an amount of $5,000 or mare;

ifi. and neither the Broker nor any of its employees or representatives is currently the subject of any
disciplinary proceeding or investigation by the SEC ar NASD;

m. that neither the Broker nor any of its employees or representatives has ever been convicted of any felony or of
any offense set forth in United States Code Title 18, Part 1, Chapter 47, Section 1033 pertaining to “Crimes by or
affecting persons engaged in the business of insurance whose activities affect interstate commerce™;

n.  that the Broker and its employees or representatives will comply with all applicable insurance laws, regulations
and requirements and all other applicable state and federal laws, regulations and requirements in soliciting
applications for Policies; that the Broker will be fully responsible for all acts of itz employees or representatives
in soliciting applications for Policies;

0. that the Broker will notify the Company in writing immediately of the termination of the employment or
affiliation of an employee or representative who js appointed to represent the Company pursuant to this
Agreement.

p. that no Company Policy shall be sold or used in any manner to or with a viatical or life settlement company
or be part of a viatical or life settlement.

5. Independent Contractor - The Broker is an independent contractor and is not an employee of the Company. The
Broker is free to exercise independent judgment as to the time, place and means of performing the authority granted,
subject to the terms and conditions of this Agreement. The Broker’s business and any services provided by the
Broker, other than those authonized by this Agreement are not and will not be represented to be the business of the
Company.

Service provided by the Broker to any policy owner jn coonection with any employee benefit program or employee
compensation program of any nature is not and will not be represented to be the business of the Company regardless
of the vse of a Policy or group of Policies izsued by the Company in conjunction with the aforesaid program.

6. Advertisements and Marketing Materials - The Broker will not publish, issue, circulate or use in any manner
whatsoever any advertisements or markeling materials dezeribing or referring to the Company, the Policies or any
product of the Company unless such advertisements or marketing materials have been approved in writing in
advance by the Compary.

The Broker will not misrepresent the Policies or the Company and will make no oral or written representation which
is inconsistent with the terms of the Policies or with the information in any illustration or sales literature furnished
by the Company.

7. Errors and Omissions - The Broker agrees to maintain Errors and Omissions coverage with unimpaired limits of
not less than one million dollars and to provide evidence of such coverage satisfactory to the Company upon request
by the Company. The Broker will notify the Company in writing immediately if the coverage iz terminated or
suspended.

8. Indemnity - The following indemnification will apply:

GL.2009.023 Ed 172009 Jofll
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a. the Company will indemnify, defend and hold harmless the Broker, its affiliates, directors, officers and
employses or representatives against any losses, claims, damages, judgments, liabilities, penalties or
expenses of any nature, including but not limited o reasonable attorneys® fees and court costs which arise
out of or are based upon any untrue statement or alleged untme statement of & material fact contained in
any sales material written and/or approved by the Company;

b. the Broker will indemnify, defend and hold harmless the Company, its affiliates, directors, officers, and
agents against any losses, claims, damages, judgments, liabilities, penalties or expenses of any nature,
including but not limited to reasonable attorneys’ fees and court costs which arise out of ar are based upon
any unauthorized use of sales materials or any verbal or written misrepresentations or any unlawful sales
practices, or failure of the Broker or its employees or representatives to comply with the provisions of this
agreement or the willful misfeasance, bad faith, negligerice or misconduct of the Broker or its employees or
representatives in the solicitation of applications for, or zale of, Policies.

The indemnification will survive the termination of this Agreement.

9. Complaints, Investigations and Proceedings - The Broker will promptly notify the Company of any allegation
that the Broker, or any of its employees or representatives, violated any law or regulation which may impact their
ability to represent the Company, or any term or condition of this Apgreement and will promptly notify the Company
of complaints made to the Broker, or any of its employees or representatives, conceming the Company’s business,
Further, the Broker will provide the Company with full details, including copies of all documents pertaining thereto.

Furthermore, the Broker will cooperate fully with the Company in any regulatory, judicial or Company investigation
or proceeding related to the solicitation of applications for or the sale of Policics by the Broker or any of its
employees or representatives.

The Broker shall have the responsibility for maintaining accurate and complete records of all transactions relating 1o
the solicitation of applications and the zale of Policies for the Company as required of it by applicable federal and
state laws and regulations. These records will be made available to the Company for inspection upon request,
including after termination of this Agreement. The records maintained by Broker umder the terms of this Agreement
that relate to the sale of Policies, shall be maintained so as to clearly and accurately disclose the nature and details of
the transactions as required by appropriate laws, rules and regulations and for the period required by law. Broker
shall alse comply with any record hold order issued by the Company.

10. Compensation - In consideration of and as ful] compensation for the services performed in accordance with this
Agreement, the Broker will receive compensation from the Company as set forth in the Company’s Commission
Schedule in effect as of the date of issue, as determined by the Company, for each Policy. If the Company
determines the Broker is ¢ligible for any expense allowances or a compensation arrangement that differs from
the Commission Schedules, such compensation will be communicated to the Broker in writing in a separate
Schedule. (“Compensation”). The Broker will only be entifled to compensation for Policies that have been
submitted by the Broker, accepted by the Company, defivered by the Broker and where all the requirements of the
Company’s Licensing, Appointmenlt and Registration Policy have been satisfied, subject to the following
provisions:

a.  Any amount due the Company from the Broker, whether arising from this or any other agreement with the
Company, will be repaid by any amount payable under this Apreement, until the amount of such
indebtedness is fully paid.

b. If the Company returns, for any reason, any premiums or purchase payments on any Policy, the Broker will
have an immediate obligation to, and will upon demand, repay the Company all the Compensation
previously received by the Broker as a result of those premiums or purchase payments.

¢ When two or more Brokers are listed as the writing representative on an application, Compensation for that
Policy will be payable in the propottion as directed on the application or in a writing acceptable to the
Company.

d. Compensation due is vested to the writing Broker or the writing Broker's estate, for the period set forth in
the Policy Commission Schedule and, if applicable, a separate compensation schedule, provided premiums
confinue to be paid and such receipt of Compensation is permitted by applicable regulatory agencies.
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11.

12.

e. No Compensation is payable to the Broker after the Policy has lapsed, or after the discontinuance of
premium payments, but should the Broker secure the reinstatement of said Policy, while properly licensed
to do so, the Company will pay compensation to the Broker on premiums collected, as though the Policy
had not lapsed. If the time befween the lapse and reinstatement is greater than three months, all
compensation {current and future) shall be payable based upon the original issue date of the policy to the
Broker who secures the reinstatement and signs the reinstatement form.

f. Service Commissions, if applicable, as defined in the Company’s Commizsion Schedule, shall be payable
for the period and upon the terms set forth in the Commission Schedule,

g. After the first policy year, no Compensation will be paid on any premium that is waived.

h. No assignment of Compensation is valid against the Company unless acknowledged in writing by the
Company.

i. IfaPolicy replaces, in whole or in part, a policy or coniract previously issued by this or any other insurance
company, the Company has the right o determine what, if any, compensation will be allowed.

). If a Policy is changed to a different kind or amount, or if its date is changed, the Company has the right to
determine what, if any, compensation will be allowed.

k. The Company will not be obligated to pay any Compensation which would be in violation of applicable
laws or regulations of any jurisdiction, anything in this Apreement to the contrary notwithstanding.

l. Compensation on premiums paid more than three months in advance are payable on the date the premiums
are due.

m. All premiums and Compensation is payable in U.8. currency.

n. No Compensation is payable on any extra war rizk premium which may be charged in connection with any
Poliey.

Privacy - Each party acknowledges that they may be provided with information or access information about
customers of Company or Broker (“Customer Information”). Each party agrees to comply with any federal,
state, provincial andfor local law or regulation related to privacy. Furthermore, each party represents and
warrants that it has implemented and currently maintaing an effective information zecurity program to protect
the Customer Information, which program includes administrative, technical, and physical safeguards:

to ensure the security and confidentiality of Customer Information;

b. to protect against any anticipated threats or hazards to the security or integrity of such Customer
Information; and

c. to protect against unauthorized access to or use of Customer Information which could result in substantial
harm or inconvenience 1o either party or other afliliates, or to customers of any of them.

If Broker has a breach of security that requires notice to an individual under applicable state laws, Broker will
also provide Company with a copy of such notice at the same time it is sent to such individual in accordance
with the Notice provision of this Agreement.

HIPAA - This provizion shall be effective with respoct to the use of information which is protected health
information within the meaning of the Health Insurance Portability and Accountability Act and its
implementing regulations at 45 C.IF.R. parts 160 and 164 (the “Federal Health Privacy Rules”) and shall be
applicable notwithstanding the conflicting provizions of thiz Agreement.

Broker is, or may be deemed {o be a “business associate™ of Company, as the term “business associate” is
defined under the Federal Health Privacy Rules. The capitalized terms used herein shall have the meanings
provided for in the Federal Health Privacy Rules where not defined herein. References to thie Federal Health
Privacy Rules shall mean as enacted and shall include any later amendments, deletions or revisions.

a. Broker’s HIPAA Oblipgations
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i.  Broker shall only use or disclose the Protected Health Information: (A) as set forth in accordance with
this Agreement provided that such uses or disclosures are not inconsistent with the Federal Privacy
Rules; (B) as required by law; and (C) as expressly provided for in thiz Sub Scction 12(a)i. The term
“required by law™ shall have the same meaning as the term “required by law” in 45 CFR Section
164.501. The term “the Protected Health Information” shall have the same meaning as it has in 43
CFR Section 164.501 of the Federal Health Privacy Rules but only with respect to the information
ereated or received by Broker from or on behalf of Company. Broker hereby represents that any
Protected Health Information it shaill require from Company shall be the minimum necessary, as
defined by the Federal Health Privacy Rules, for the Broker's stated putposes under the Agreement(s)
and acknowledges that Company will rely upon such representation with respect to any request for
Protected Health Information from the Broker. Broker may use the Protected Health Information:

{A) for the proper management and administration of the Broker;

{B) to catry out the legal responsibilities of the Broker, provided that 1) the disclosure is required [or
authorized] by law; or 2) Broker oblains reasonable assurance from a third person to whom the
Protection Health Information is disclosed that such Protected Health Information will remain
confidential, be used or further disclosed only as required by law or for the reasons it was
dizelosed 1o the third person, and the third person notifies the Broker of any instances of which it
is aware in which the confidentiality of the Protected Health Information has been breached;

(C) 1o provide data agpregation services relating to Company’s “health care operations,” to the
extent that such services are provided for in thiz Agreement.

ii. Broker shall use appropriate safepuards to prevent use or disclosure of the Protected Health
Information other than as provided herein and, upon the request of Company, from time to time,
provide information to Company about such safeguards.

ifi. Broker shall, within fourteen (14) days of becoming aware of any use or disclosure of the Protected
Health Information not provided for hercin by its Workforee, agenis or subcontractors, report such use
or disclosure to Company In writing.

iv. Broker shall obtain and maintain an agreement with any agent or subconiractor, to whom it provides
any of the Protected Health Information or that will create any Protected Health Information on behalf
of the Company or Broker pursuant to which the agent or subcontractor agrees to the same restrictions,
terms and conditions that apply to Broker with respect to the Protected Health Information pursuant to
this Agreement.

v.  Within ten (10) days of a request by Company, Broker shall, in the manner desipnated by Company,
make available to Company, or as directed by Company, to an Individual, such portions of the
Protected Health Information which Company believes to be within the Designated Record Set 50 as to
permit Company to comply with Section 164.524 of the Federal Health Privacy Rules. In the event
any Individual requests access to the Protected Health Information directly from the Broker, the Broker
shall, within two (2} days forward such request to the Company. Any denials of access fo the
Protected Health Information requested shall be the responsibility of the Company.

vi, Within ten {10} days of a request by Company for the amendment of an Individual’s Proteeted Health
Information within the Individual’s Designated Record Set, Broker shall make available the Protected
Health Information for amendment by Company and shall incorporate any amendments to the
Protected Health Information In the Individual’s Designated Record Set held by the Broker zo as to
petmit Company to comply with Section 164.526 of the Federal Health Privacy Rules. In the event
any Individval submits a request for an amendment to his/her Pesignated Record Set directly to the
Broker, Broker shall, within two (2) days forward such request to the Company. Any denials of
requests for amendment to the Designated Record Set shall be the responsibility of the Company.

vii. Within ten (10) day of elecironic notice by Company to the Broker that Company has received a
request for an accounting of disclosure: of the Protected Health Imformation Broker shall notify
Company of disclosures (if any) made: for public health purposes, regarding abusc, noglect or
domestic violence; to a health oversight agency; in the course of a judicial or administrative
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proceeding; for law enforcement purposes; to coroters, to medical examiners and funeral directors, to
organ procurement organizations; for research; as required by law; to prevent a serions harm to health
or safety, to military and veterans officials, or for workers’ compensation purposes. In each casc
Broker shall provide at least the following information with respect to each such disclosure: (A) the
date of the disclosure; (B) the name of the entity or person who received the Protected Health
Information; (C) a brief description of the Protected Health Information disclosed; and (D) a brief
statement of the purpose of such disclosure which includes an explanation of the basis for such
disclosure. Broker agrees to implement an appropriate record-keeping process to enable it to comply
with the requirements of this subsection.

Broker shall notify Company within five (5) business days of the Broker’s receipt of any request or
subpoenn for the Protected Health Information. To the extent that the Company decides to assume
responsibility for challenging the validity of such request, Broker agrees to cooperate fully with
Company in such a challenge. Broker shall make its internal practices, books, and records relating to
the use and disclosure of the Protected Health Information, available to Company, to the Secretary of
Health and Human Setvices (“the Secretary™), in a time and manner designated by Company or the
Secretary, for purposes of determining Company’s compliance with the Federal Health Privacy Rules.

viil.

ix. Broker agrees to mitigate, to the extent practicable, any harmful effect that is known to Broker of a use
ot disclosure of the Protected Health Information in violation of the requirements of this Agreement,

x. Broker acknowledges that the disclosure of any portion of the Protected Health Information may cause
irreparable injury to Company and damages, which may be diffienlt to ascertain. Therefore, Company
shall, upon a disclosure or threatened disclosure of any of the Protected Health Information, be entitled
10 injunective relief to protect and recover the Protected Health Information and Broker shall not object
to the eniry of an injunction or other equitable relief against Broker on the basis of an adequate remedy
at law, lack of irreparable harm or any other reason. This provision shall not in any way limit such
other remedies as may be available to Company at law or in equity.

xi. Broker, at its own expense, shall indemnify and hold harmless Company, its subsidiaries, affiliates and
assignees, and their directors, officers, employees and agents, and defend any action brought against
sam¢ with respeet to any claim, demand, cause of action, debt, loss or liability, including attorneys’
fees, to the extent based upon a claim that any action or omission by Broker breaches any of Broker's
obligations, representations or warranties under this Amendment. This provision shall not in any way
limit any other indemnification that may be provided for in the Agreement(s).

b. HIPAA Security - Broker agrees that the following provizionz shall also govern the use of information
subject to this Apreement that is protected health information within the meaning of the Health Insurance
Portability and Accountability Act and its implementing regulations at 45 C.F.R. parts 160 and 164 (the
“Federal Health Privacy Rules™ and shall be applicable notwithstanding conflicting provisions of the
Agreement

Broker is, or may be deemed a “Business Associate” of Company, as the term “Business Associate™ is defined
under the Federal Health Privacy Rules. The capitalized terms used herein shall have the meanings provided
for in the Federal Health Privacy Rules where not defined herein. References to the Federal Health Privacy
Rules shall mean as enacted and shall include any Iater amendments, deletions, or revisions.

Broker shall implement and maintain administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of the Prolected Health Information that
Broker creates, receives, maintains, or transmits on behalf of the Company, such safeguards to be consistent
with the safeguards described in the Federal Health Privacy Rules at sections 164.306 through 164.310, and,
upon the request of the Company, from time to time, shall provide information to the Company about such
safeguards.

Broker shall, within fourteen (14) days of becoming aware of any Security Incident, by its Warkforce, agents or
subconiractors, report such Security Incident to the Company in wriiing.

Broker shall ensure that any agent or subcontractor to whom Broker provides any Protected Health Information
or that will create any Protected Health Information agrees in writing to fmplement and maintain reasonable
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and appropriate safegnards to protect such information, such safeguards to be consistent with the safeguards
described in the Federal Health Privacy Rules at sections 164.306 through 164.310.

13. Ant-Money Lapndering

a. Broker represents and agrees that it has reviewed and 15 familiar with (i) applicable laws, regulations, roles and
guidance governing the detection, prevention and reporting of money laundering and terrorist financing
activities, including, but not limited to: (1) provisions of the USA PATRIOT Act of 2001 and regulations
thereunder; (2) provisions of the Bank Secrecy Act and repulations thereunder; (3) relevant rules and
regulations promulgated by the Office of Foreign Assets Control; and (4) all record keeping, reporting and
auditing requirements of these laws, regulations and rules; and (ii) Company’s Anti-Money Laundering
Program.

b. Broker agrees to complete Company’s Anti-Money Laundering training provided by LIMRA, or such training
approved in advance by Company in writing, concemning the detection, prevention and reporting of money
layndering and terrorist financing activities, when and as required by Company. Broker agrees to provide
Company with a certification, upon request, that it has completed such training and detailing the subject matter
and dates of 2uch training and the persons trained.

¢.  Broker aprees to report to Cotupany any transaction, or patiern of transaciions, that it knows, suspects, or has
Teason to suspect: (i) involves funds derived from illepal activity (including, without limitation, the ownership,
nature, source, location, or control of such fiunds or assets) as part of a plan to violate or evade any federal law
or regulation or to avoid any transaction reporting requirement under federzal law or regulation or is intended or
conducted to hide or disguise funds or assets derived from illegal activity; (ii) is designed, whether through
struching or other means, to evade the requirements of the Bank Secrecy Act or any reguolations promulgated
thereunder; (iii) has no business or apparent lawful purpose or is not the sort in which the particular customer
would normally be expected to engage; or (iv) involves the use of Company to facilitate criminal activity.
Broker agtees to comply with any requests from Company for assistance in the detection or investigation of
potential suspicious transactions in a timely manner. Broker agrees and acknowledges that notice to any
individual of any investigation or reporting involving a suspicious transaction or activity is prohibited by
federal law and agrees to ensure the confidentiality of any such investigation or reporting.

d. Broker agrees to permit inspection relating to its compliance with the foregoing by any U 5. federal regulatory
or law enforcement agency having jurisdiction and will make available to examiners from such agencies such
records and information as they may request relating thereto.

e.  (Company shall have the right, upon reasonable notice, to obtain and review documentation evidencing
complance with Company’s Anti-Money Laundering Program and the foregoing laws, regulations and rules.

14. Termination

a. This Agreement may be terminated with or without cause by either party immediately upon Notice to the
other parfy.

b. This Agreement may be terminated for violation of provision 12 on five (5) days written notice to the
Broker if Company determines that the Broker has violaled a material term of provision 12 and such breach
is not cured to Company's satisfaction within such five (5} day period; provided that, in the event that in
Company’s judgment the termination of this Agreement is not feasible, Broker acknowledges that
Company shall, in the alternative, have the right to report the breach o the Secretary, and Broker further
agrees that such reporting shall not be grounds for termination of this Agreement.

c. Ifthis Agresment iz terminated for a violation of provision 12, Broker shall, at termination, if feasible,
return or destroy all of the Protected Health Information that the Broker still maintains in any form, shall
cause the return or destruction of the Protected Health Information held by subcontractors and agents, and
shall retain no copies of such Protected Health Information. If such return or destruction is not feasible for
certain portions of the Protected Health Information, Broker shall extend the proteciions of this Agreement
and canse the extension of the terms to that Protected Health Information held by subcontractors or agents
including, without limitation, the provisions of this Agreement, to the Protected Health Information which
it i not feasible to return or destroy and limit further vses and disclosures to those purposes that make the
return or destruction of the information infeasible.
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d.

The Agreement wil] terminate antomatically at the date and hour of the suspension, revocation, cancellation
or rescission of any state insurance license or NASID license or registration of the Broker.

The Agreemment will terminate immediately upon Notice by the Company of the cancellation of all the
Broker’s state insurance appointments.

Compensation according to the terms of this Agreement will survive the termination of this Agreement,
subject to any conditions imposed by law on payment of compensation.

The Company may at any time, in its sole diseretion, withhold or withdraw authority of any employee or
representative of the Broker to solicit applications for Policies. Upon the Company giving Notice to the
Broker of its withdrawal of authority of an employee or representative to solicit applications, the Broker
will immediately ensure that any such employee or representative cease all such solicitations.

15. Effective Date - This Agreement 15 effective once fully executed by both the Company and the Broker. The
Effective Date shall be the date the Company executes the Agreement.

16. General Provisions

a.

Entire Agreement - Except as is provided in general agent and broker dealer agreements, if any, this
Apreement and ite schedules and attachments thereto, constitutes the entire agreement between the parties
and supersedes all other prior Agreements and understandings, oral or wriiten.

Amendment - Company reserves the right to amend this Agreement at any time. Submission of an
application for a policy after Notice of such amendment will constitute agreement of the Broker to such
amendment.

Non-Waiver - Any righi(s) not enforced by the Company under this Agreement will not be construed as a
waiver of any of the terms and conditions of this Agreement and the same will remain in full force and
effeet. A waiver of any provision in this Apreement will not be deemed to be a waiver of any other
provision, whether or not similar, nor will any waiver of a provision in this Agr¢ement be deemed to
constitute a continuing waiver.

Severabllity - Any term or provision of this Agreement which iz invalid pursvant to the laws and
regulations of that jurisdiction will, as for that jurisdiction, be ineffective. Such term or provision will not
render the remaining terins and provisions of this Agreement invalid. In addition, such term or provision
will not affect the validily of any of the terms or provisions of this Agreement in any other jurisdiction.

Captions - The captions or headings of this Agreement are for convenience and ease of reference only.
They will have no effect on the meaning or interpretation of any provision of this Agreement.

Notice - Notice to the Broker under this Apreement will be provided by the Company and will be deemed
given as follows:

i.  When posted to the "Notices & Schedules” page of the Company’s Website;

ii. When sent clectronically by e-mail to the Brokor’s most recent ¢-mail address on file with the Company;
ar

iil. When provided in writing and sent by firsi-class mail to the Broker's most recent address on file with the
Company.

All notices to the Company under this Agreement will be provided in writing by the Broker and sent by
first-class mail to:

The Prudential Insurance Company of America
Group Insurance Division
Producer Licensing and Compensation

PO Box 7606

Philadelphia, PA 19176
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g, Governing Law - Thiz Apreement shall be governed by and construed in accordance with the laws of the
State of New Jersey (without regard to the conflicts of laws provisions) thereof and that in all cases wherz a
party seeks relief in connection with this Agreement in a court of competent jurisdiction, the exclusive
forum and venue shall be the state and federal courts having junzdietion and venue in the State of New
Jersey.

{The remainder of this page Is lefi blank infentionally.)
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h.  Survival- Upon termination of this Agresment, all authorizations, rights and obligations shall cease except
as those containgd in gections 4, §, 9, 10, 12, 13,14, 15 and 16.

i. HIPAA Interpretation- Any ambiguity in reference to section 12 shall be resolved in favor of a meaning that
permits Company to comply with the Federal Health Privacy Rules.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as of the Effective Date:

By my signature below, Broker agrees to be bound by this agreement form number GL.2009.023 Ed. 1-2009
and all of its terms and provisions:

Name of Broker:

Signature:
\
S5#/TIN#:
The Prudential Insuranee Company of America
Signature;
Vice President, Group Insurance
Date:

GL.20:09.023 Ed 1/2009 110f11



(5 Prudential

Exhibit A -- “List of Eligible Products”

Pursuant to Section 1 of the Broker Agreement, the following is a list of Prudential Long Term Care insurance for
which the Broker is appointed to solicit, procure and submit applications, and assist policy owners in obtaining
zervice from the Company.

Long Term Care Insurance
Individual Long Term Care Insurance
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Exhibit B -~ List of Policies and Procedures

» Long Term Care Insurance Licensing, Appointment and Registration Policy

* Long Term Care™ Insurance Delivery Requirements
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